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“It’s a huge weight

lifted off my
shoulders.”

Member advocates from Blue Cross Blue Shield of
North Dakota. Inspired by fighters like the Jones family.
While Marcie Jones focuses on her son, Chase, and aggressive leukemia
treatments that routinely take him across the state, her member advocate
personally oversees the claims paperwork and any out-of-network referrals.
Marcie stays focused on Chase, and keeping him in remission.

SA VE TIME.
SA VE MO N E Y.
TH E N SA VE
L I VE S.

Read Chase’s story at
BCBSND.com/Chase

At North Dakota State College
of Science, students learn smarter and
earn faster by graduating in just two
years. And with a 98%* placement rate
and over 80 career options, you’ll land
a rewarding career in a heartbeat.
Jump-start your career in Emergency
Medical Services today by visiting
NDSCS.edu.

L ea r n SMARTER.
EA R N FASTER.
NDSCS Emergency
Medical Services offered in
cooperation with:

*2017 North Dakota State College of Science Graduate Placement Report.
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The ND EMS Association is pleased to
accept submissions for Response Time.
Submissions should be reasonable in length
due to space considerations. In order to
ensure the quality of our publication, editing
of grammar, spelling, punctuation, and
content may occur. Articles, photos, and
advertising should be submitted
in electronic form.
To submit, please email NDEMSA at :
The deadline for the fall issue is
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From the President...
Additional meetings are being
I hope you are enjoying this
scheduled. Check back for dates
beautiful summer weather.
of a meeting near you on the
On July 12th, I received the
Association website.
resignation of President Jim
Restemeyer. In his resignation he
Stroke training has taken place in
cited personal and professional
numerous locations throughout ND
reasons. Jim’s resignation was
and I am excited to hear how these
accepted in good standing with
trainings have gone. If you were
the Association and we wish
one who attended a training, we
him luck in his future endeavors.
would like to hear some feedback
Because of his resignation and
from you. If you see any of the
according to the NDEMSA byboard members, please feel free to
laws, I have assumed the position
express what you liked or disliked
as President of the NDEMSA. An NDEMSA
about the trainings to them.
board meeting will be scheduled the first week
Additionally, there are many events upcoming
of August to address the open Vice President
on the NDEMSA calendar. I encourage all of you
position in accordance with the bylaws.
to go to the website and check the dates and
The day-to-day operations will continue to move
register for those events that may interest you.
forward and I anticipate a smooth transition.
Our first regional conference is fast approaching.
NDEMSA
Upcoming
If you have any questions, feel
free to contact
If you areEvents
in need of hours, this will be an excellent
me. A separate email will be put out regarding
opportunity to obtain them. The conference is
August 7, 2018 EMSbeing
Safetywho filled the vacant position.
heldJamestown
in Medora Sept. 28-30, 2018.
The August
regional 14,
advisors
a Critical
2018 held
Mental
HealthAccess
First AidSincerely,
Training for EMS and Fire- Bismarck
Hospital and Ambulance service meeting in
Tioga, ND on August
July 16th.
meeting
was
17- This
18, 2018
EMS
Foundation
Fishing Tournament Kelly Dollinger, President
well attended and there were some very
good
Van Hook, New
Town
North Dakota EMS Association
discussions between the entities represented.

Kelly Dollinger

August 23, 2018 Mental Health First Aid Training for EMS and Fire Jamestown
August 27, 2018NDEMSA
Management
Essentials
Training- Jamestown
Upcoming
Events
August 7, 2018 EMS Safety- Jamestown
September
28-30, 2018 SW Conference - Medora

August 14, 2018 Mental Health First Aid Training for EMS and Fire- Bismarck

December
Nominations
for theFishing
Board Tournament
of Directors -Due
August31,
17-2018
18, 2018
EMS Foundation
Van Hook, New Town

January 19-20, 2019 NW Conference - Minot

August 23, 2018 Mental Health First Aid Training for EMS and Fire Jamestown

February 1-3, 2019 SE Conference - Jamestown

August 27, 2018 Management Essentials Training- Jamestown
September 28-30, 2018 SW Conference - Medora

February 16-17, 2019 NE Conference - Grand Forks
December 31, 2018 Nominations for the Board of Directors Due
19-20,
2019
NWRendezvous
Conference - -Minot
April January
11-13, 2019
44th
EMS
Bismarck
February 1-3, 2019 SE Conference - Jamestown

WWW.NDEMSA.ORG

February 16-17, 2019 NE Conference - Grand Forks
April 11-13, 2019 44th EMS Rendezvous - Bismarck
WWW.NDEMSA.ORG
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Helping hand
In the summer of 1994, I was anxiously waiting
to take my paramedic National Registry exams. I
had studied very hard for the written portion and
practical portion alike. It was the practical portion,
however, that had me most concerned. If I failed a
station, how would I know what I had missed and
would I make the same mistake on the retake?
That question made for some long sleepless
nights.

From the Officers

From the Education
Coordinator...

My four classmates and I would practice and test
each other relentlessly until it got to be so routine
that it seemed that we were just going through the motions. How much can you
learn when you do things over and over again and you’re not sure if you are doing
it right in the first place?
Fortunately, one of my classmates knew a paramedic who was willing to spend
some time with us and guide us through the practical stations. Not only did he
spend time with us, but he even drove from out of town to guide us in our classroom.
The one station that really had me concerned was the cardiac oral station. I am
more of a “hands on” person. For this particular station a scenario is read to you and
then you process the information, diagnose, and treat correctly and accordingly.
One of my classmates commented that this was right up his alley. Not me, or if it
was, it was definitely the wrong alley.
Enter paramedic Jim Restemeyer. Jim was the paramedic who drove from out of
town to help us practice. He sat with me and explained the station, what to look
for, and how to process the information. He reassured me that I was doing things
correctly.
The end result for all five of us paramedic candidates was a successful trip to
Surrey, ND. We not only passed the practical portion, but we passed on the first
try.
I would like to thank you, Jim Restemeyer, for your assistance on that day, and
thank you for your dedication to the Association.

Randal Severson
NDEMSA Education Coordinator
rseverson@ndemsa.org

RESPONSE TIME

Summer 2018
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From the Education
Representative...
What should
I do for LCCR/
ICCR hours?
I
occasionally
get asked this
question
by
people confused
by the terms or
wanting to make
sure they are in
compliance with
what the National
Registry requires.
First, some review. The recertification hours
are split into three “buckets.” National (NCCR),
local (LCCR) and individual (ICCR) continued
competency hours.
The NCCR hours are set by the NREMT based
on a broad provider, doctor, and educator
committee recommendation. LCCR hours are
meant to be just that, “local.” They are set by
the state, region, or agency to meet local needs.
New protocols, equipment changes, or local run
reviews are typical here. None of the regional
states around us have set LCCR requirements
yet, leaving that decision to agency medical
directors. Most monthly meetings should be

LCCR driven by the MD or training officer. If
yours has not set any, you can treat them like
ICCR hours.
So what should I do for ICCR? Individual is really
that. It is up to you. Your local training officer, MD
or QI may suggest topics for you based on your
performance, but the intent is that it is something
you are interested in. Why did you go into EMS?
What excites you about the work? Take classes
that feed that energy for you. As long as they
relate to medical or operational aspects of the
job, they will fit. Your training officer or MD will
have to approve them, so ask them first if you are
not sure. Conferences usually have these kinds
of topics alongside the required hours. Your local
clinic or hospital may have public or provider
education that interest you (and may be free).
And there are always online classes if you like
those. Any CAPCE approved class will work. The
Association offers many classes throughout the
year on various topics that fit all the “buckets.”
See the website for upcoming classes.
Bottom line: Fill the required hours where you
have to, but take classes that engage and drive
you to do better patient care for the ones you
can choose.

Ron Lawler

Education Appointee

✔ AFFORDABLE & CUSTOMIZED AMBULANCE BILLING SERVICES
✔ Metro-Billing monitors the top healthcare sources to stay up-to-date
with the most current billing practices.
✔ Utilize the industry’s leading ambulance billing software.

Focus on what you do best!
Patient Care & Emergency Response
Let us take care of the rest!

✔ Qualified staff of certified ambulance coders with over 80 years
combined experience.
✔ Trip ticket orientation and documentation training.
✔ Assistance with HIPAA administrative policy requirements.
✔ Initial and secondary claim filing.
✔ Patient billing.
✔ Appeals process when appropriate.
✔ Account receivable management.
✔ Availability of statistical and financial reports.
✔ Secure document storage.

Call our Bismarck, ND office today and speak to our knowledgeable staff 701-250-6361
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From the Officers

CHOOSE AN
IN-DEMAND CAREER
IN EMERGENCY
MEDICAL SERVICES

Serving

North Dakota & Minnesota

BSC EMS/Paramedic Program
• 12 month Paramedic program

• 16-week AEMT course with both spring and fall start dates

Jamestown Ambulance

• 16-week EMT course with both spring and fall start dates

First Medic Ambulance

• Continuing education to fulfill your requirements:
• ACLS • PALS • BLS • ITLS
All courses utilize a mix of online and face-to-face instruction.
Distance education is available.
Contact us today for information about the
BSC EMS/Paramedic program.

RESPONSE TIME
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@Bismarck_State

ALH-003-0916

or email kelli.sears@bismarckstate.edu

facebook.com/bismarckstate

Emergency Training
Associates - Education

Team
Builders
Always
Needed

bismarckstate.edu/paramedic

Commission on Accreditation for Allied Health Education Programs

Paracorp Medical
Management

www.ringdahlems.com

Phone: 701.251.2273
Fax: 701.952.3299
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Division of Emergency
Medical Systems...
The last six months have been very busy for
the Division of Emergency Medical Systems.
This office has been hard at work on trying to
complete several projects.
As the result of a request by the Interim Legislative
Committee, the Rural EMS Assistance (REMSA)
committee was created as a subcommittee of the
North Dakota EMS Advisory Council. The REMSA
subcommittee membership included legislators,
volunteer and paid ambulance services, the North
Dakota EMS Association and the UND School
of Medicine. The subcommittee produced an
effective funding formula that incorporated run
volume, population and a model budget to
target ambulance service funding shortages. The
funding area grant applications were distributed,
returned and all grants awards are currently
being processed. The Division of EMS, North
Dakota Department of Health would like to thank
the REMSA subcommittee for all their hard work
in the REMSA grant funding process. The grant
distribution formula, a detailed explanation of the
formula and a list of the REMSA subcommittee
members can be found on the Department’s
website.
The Division of EMS has changed its database
repository. WEBCUR, which was provided by
Intermedix, has been replaced. Requests for
proposals were submitted and reviewed with
ESO Solutions being awarded the new contract
for the Division’s state repository. During the last
few months ESO Solutions has busy providing
training, technical support and working with
services using other vendors to bridge to the
repository. On July 1 of this year WEBCUR
terminated their repository and ESO Solutions
brought online the new state repository. As of this
writing about half of North Dakota’s ambulances
are submitting data with more coming on each
week.
The Division of Emergency Medical Systems is in
the process of updating the Administrative Code
that regulates North Dakota’s Emergency Medical
System. N.D.C.C. 33-36, which deals with EMS
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personnel, training, testing and certification
has been through public hearing and has been
submitted to the Attorney General’s Office for
review. N.D.C.C. 33-38, which regulates the
state trauma system, has been through public
hearing and is under additional review. N.D.C.C.
33-11, which deals with licensing of ambulance
services is currently being modified in preparation
for public hearing. While an administrative rules
change can be a long and arduous process, this
office is confident that its completion will come to
fruition within a reasonable time.
The Division of Emergency Medical Systems
has named a new Division Director. Christopher
Price has joined the DEMS as its new Director.
Chris brings with him a wealth of EMS and state
EMS office experience and we welcome him
aboard. Chris will introduce himself to the EMS
community below.
Greetings! It is an honor and a pleasure to
be selected as the Director of the Division of
Emergency Medical Systems. I consider myself
fortunate to have been given this opportunity to
work within a statewide EMS system known for
its innovation and alongside caregivers known
for their competence and compassion.
The director’s position offers new and exciting
challenges to me, all of which I am anxious to
meet head on. Prior to coming to the division,
I worked as an ambulance service director, an
EMS liaison for a multi-state health system, an
air medical service program manager, in addition
to many years working in the state/regional EMS
programs in Pennsylvania and Virginia. Now,
I look forward to this new position and new
partnerships in support of the EMS system in
North Dakota. I’m glad to be on board and I’m
ready to get to work!

Christopher Price
Christopher Price
EMS Division Director
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From the Foundation
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We Would Like To Thank
The Following Sponsors
For Our Fishing Tournament.
Platinum Level Sponsors $5,000.00

Kenmare Vet’s Gaming, Kenmare, ND
Jason’s Super Foods, New Town, ND
Little Missouri Inn & Suites, New Town, ND
Teddy’s Residential Suites, New Town ND
Shirtworx, Williston, ND
Secure Energy Services, Williston, ND

RESPONSE TIME

Summer 2018

Silver Level $2500.00

Capital RV, Minot, ND
Crescent Point Energy

Honorable Mention below $1000.00

Scheel’s All Sports, Bismarck, ND
Williston Parks and Recreation Department,
Williston, ND
Keep an eye on the Facebook page
for any the results of the Tournament.
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Star of Life - Trip to
Washington , DC
What an honor to attend such an event! We met
people from all over the country. I met up with
Stefan Hofer, and Dr. Waswick and his wife at the
Minneapolis airport. We also found out my host Tim
Meyer’s flight was cancelled and Stefan kindly offered
to help find our way around until Tim was able to get
to Washington, DC.
Monday morning we started with orientation and ice
breakers where we played games to get a chance
to meet other stars. We also received instructions on
how to share our stories with our Congress members
on the Hill. We were then bused to the National Press
Building where we had luncheon and heard the
Honorable Tom Ridge, former Congressman from
Pennsylvania and former Secretary of Homeland
Security, speak on how his life was saved by fellow
Stars of Life honorees when he went into cardiac
arrest and survived. After his message, we were
awarded our Star of Life medal.
We then left the National Press building and walked to the White House, followed by a walk to the Capitol Mall.
We stopped to visit the memorials and monuments along the way.
Tuesday we spent the day on the Hill. First, we visited with Bree Vculek, legislative assistant to Kevin Cramer.
We talked about our stories and how systems of care work in ND. I had an example in trauma of how a life
was saved using systems of care. We also visited about the struggle to find volunteers and keep ambulances
in service. We had the privilege to also visit with Senator Heidi Heitkamp. Heidi was very interested in how she
could help keep rural ambulances in service. She asked what EMS is a doing concerning strokes. I shared about
the Helmsley grant and the education currently being done across the state for Mission Lifeline, teaching not only
first responders but also patients and family of early recognition and how to activate the stroke system.
Tuesday evening, 100 Stars of Life honorees were recognized for their dedication and service in EMS. It was
the highlight of my career to be recognized. I thank the NDEMSA for sending me this year and for recognizing
all those who served and continue to serve in EMS. I also congratulate both Dr. Waswick and Kathy Duval, who
was recognized this year as well, and thanks to Tim and Stefan who served as our host.

Marcy Dawson

Marcy Dawson
Flight Nurse Sanford AirMed
Pastor First Congregational Church Hebron
Glen Ullin Paramedic Hebron and New Salem Ambulance
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SEAMLESS TRANSPORT STARTS WITH FIRST CALL.

Ground, helicopter, and fixed wing ambulance
Every minute counts when you need patient transport services.
That’s why every call to Trinity Health First Call is answered by medically trained
dispatchers and transportation coordinators. Our professionals guide you efficiently
and directly. Call us, tell us your need, and we’ll take care of the rest.

Save time, save steps.

FIRST CALL:

(800) 223-1596

RESPONSE TIME
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(701) 857-3000
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R e s u s c i tat i o n
Academy
Workshop
Greetings everyone,
On June 26 & 27, I was fortunate enough to
attend and participate in the Resuscitation
Academy workshop in Bismarck. This two-day
event was hosted by the ND Department of
Health, Division of Emergency Medical Systems.
The Resuscitation Academy is located in King
County in Seattle, Washington. In the 1970s,
the Academy was in its initial stages. The focus
was to certify in CPR as many Seattle people
as possible. They were very successful at
this. However, what they discovered was that
people were not willing to perform mouth-tomouth ventilations. Hence, their studies and

www.presortplus.net
Statement Printing
and Processing
Transferring invoice and statement information over the internet
is convenient, timely, and secure. Presort Plus, LLC will facilitate
the processing of your statements and your business can focus
on what it does best – providing attention to your core business
activities.

Savings
Presort Plus, LLC will process, print, fold, insert and mail
your statements at the lowest rate possible thus saving you
money. By sending statements in a timely and efficient
manner, you are sure to receive your payments faster!
And all mailings are presorted, CASS-certified, and include
bar codes for speedy delivery.

Security
Information provided online is handled with discreet and
timely attention. We follow HIPAA regulations and guaranty
that the security and privacy of personal information will not
be compromised. Upload data to secure FTP site.

Options
Customize your statements by printing black & white or
color statements using your company colors, logo, tag line
and watermark for easy identification.

research began.
Today, King County has a cardiac survival rate of
62%. Yep, you read it right, 62%! The surrounding
areas of King County also have a high survival
rate. According to one Resuscitation Academy
faculty member, there is a great and friendly
competitive nature in the region.
Currently, the Academy’s focus has been
extended to training, dispatch, response time,
community-PAD (Public Access Defibrillator) and
leadership. The Academy sponsors workshops
at the University of Seattle and they will also bring
the workshop on the road. When I attended
their workshop in Seattle in 2016, there were
13 agencies from eight states and three other
countries: England, Australia and Scotland.
One thing I will never forget from this training
is that teamwork and training is a must in
performing CPR. Compressions, compressions,
compressions–hard and fast and with little or
no interruptions. Know what your partners are
doing, anticipate the next change and be ready
to move. This is all very attainable, but it takes
training, practice, and dedication.
For information on the Resuscitation Academy
you can go to their webpage at:
www.resuscitationacademy.org.

Randal Severson
NDEMSA Education Coordinator
rseverson@ndemsa.org

For more information or to request a quote:
Tom Kloster
701-224-1699 or - Toll free: 800-279-1004
PO Box 1555 - Bismarck, ND 58502-1555

www.presortplus.net
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21st Annual Statewide Trauma Conference
October 3-4, 2018
Delta Hotel, Fargo, ND
1635 42nd Street SW
Fargo, ND 58103

Upcoming Trainings

Save The Date

Block of Rooms under ND Trauma Conference
Call (701-277-9000)
Book your group rate for ND Statewide Trauma Conference

More information will be available soon!
Please check the website or Facebook page for
more information.
www.ndtrauma.com
Please also visit the site for the application for the
2018 Grant Award.
http://www.ndtrauma.com/grants/
Winners will be announced at the State Trauma Conference.

SAVE THE DATE
2018 ND Mission: Lifeline Stroke & Cardiac Conference
October 24, 2018 - Stroke Focus
10:00am - 5:00pm
October 25, 2018 - Cardiac Focus
8:00am - 3:15pm
Registration to begin 30 min. prior
Meals will be provided

Hilton Garden Inn

4351 17th Ave. S. Fargo, ND
Room Reservations: 701.499.6000
FREE Event
This conference is a continuing
education activity.

Registration

http://americanheart.co1.qualtrics.com/jfe/form/S
V_089OQb0Pwc0czPL

Target Audience: Emergency Medical Services, Nurses and Administration, Nurse Practitioners, Physician Assistants, and Physicians involved in care of potential Acute Myocardial
Infarction patients
Topics:
•

Mission: Lifeline Stroke Program Updates

•

Stroke Survivor Stories and ND programs to provide peer support

•

Pre-Hospital Stroke Care: BE FAST, FAST ED, Last known well (LKW)

•

FAST ED development and supporting science

•

ND ASLS (Advanced Stroke Life Support) Certification

•

Lessons Learned: Critical Access Hospital how to shift the stroke paradigm

•

ACS ECG Assessment and STEMI Mimics

•

Lysis Considerations: Alteplase & Tenecteplase

•

Best Practices: Regional Stroke and Cardiac Case Studies and Data Sharing

•

Cardiac Rehab

•

Stroke and Cardiac Risk Factor and Symptom Public Awareness

Questions:

Kendra.Krueger@heart.org

RESPONSE TIME
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NDEMSA
is Now Accepting
A w a r d A p p l i c at i o n s
The North Dakota EMS Association is proud to sponsor an awards program that highlights
the accomplishments of so many dedicated EMS providers in North Dakota. Each year we
are in awe of the hard work and passion that our award winners have shown throughout
their careers in EMS. We know there are MANY more stories out there. We hope you or your
agency will consider recognizing the very best of North Dakota’s EMS providers.
The deadline for all awards, both regional and statewide, is March 1, 2019. All nominations
must be submitted online at www.ndemsa.org/Awards.
The awards committee reviews the submissions and notifies the nominator whether or not
their submission was chosen. This will allow those who did win an award to make plans
to attend the 2019 EMS Rendezvous Awards Banquet and Table of Honor Ceremony on
Saturday evening, April 13, 2019 in Bismarck. Some nominators choose to keep the award
a “secret” while others are told ahead of time. The awards committee will only notify the
nominator, not the nominee.
The 2019 regional awards include Siren Award, Rising Star Award, Telecommunications
Award, and the Service of the Year Award. One regional service of the year nominee is
chosen for the state EMS Service of the Year.
The statewide awards for 2019 include Media Award, Medical Director of the Year,
Grace Knapp Award, Distinguished Service Award, and EMS Provider of the Year Award.
The Table of Honor Ceremony pays tribute to those volunteers and career EMS/
Fire personnel who are no longer with us. You can help us honor such a person
by nominating them for the Table of Honor Ceremony. The first ten Table of Honor
nominations will be chosen.
The simple online form listing
the criteria and nomination
information for both the regional
and statewide awards and the
Table of Honor Ceremony can
be found on our website at
www.ndemsa.org under the
“Awards Programs” tab.

14
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Time to Nominate

CALL FOR
CANDIDATES
f o r t h e 2019
NDEMSA O f f i c e r
and Regional
Director Positions
Positions up for election in 2019 include;
- Vice President
- Two (2) Directors in each region
All officers and director terms are for two (2) years.
To be eligible for the Vice President, candidates must be a current NDEMSA member and
have previously served a full term on the NDEMSA board. The Vice President term will
begin at the ND EMS Rendezvous after the annual meeting.
To be an eligible candidate for the regional director positions, he or she must be a current
NDEMSA member and will run in his or her respective region. The officer terms commence
after the voting results have been counted and verified (on or around March 1st).
If you would like to be, or know someone who should be included on the 2019 ballot for
the Vice President or officer position, please complete the nomination form, which can be
found at www.ndemsa.org/Nominations-&-Elections.

How to Become a Candidate
The nomination process has nominations beginning July 1, 2018. Interested candidates
will be required to submit a nomination statement and photo to be published in the winter
Response Time and on social media sites. Nominations are due on or before December
31, 2018. This deadline allows for adequate time for candidate biography to be shared on
NDEMSA news outlets, prior to voting. Please review the new Nomination and Election
Rules effective this year. In following election policies, nominations are NOT accepted
from the floor during the annual meeting.
To submit a nomination statement and picture, please email it to ndemsa.office@ndemsa.
org.

The Voting Process
The ND EMS Association regional directors’ nominations and elections will no longer
be held at the regional meetings. The election will be held between February 14th and
February 28th or immediately after the last Regional Conference. Voting will occur through
a combination of online and mail voting methods, as determined by the board of directors.
A four-person committee will count the votes. The committee will consist of an election
chair and three additional appointed people.
If you have any questions about the voting process, please contact the office at
701-221-0567 or visit our nominations and elections page on our website.
RESPONSE TIME

Summer 2018
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4 th Annual

Management
Conference
Management Conference 2018
On June 4 and 5, ND EMS Association held its 4th Annual Management Conference at the Ramada
Hotel in Bismarck. There were 55 registered attendees.
Nine speakers were on hand to deliver keynote, breakout, and panel discussion sessions. The
conference began with a panel discussion on the challenges facing our EMS System today. This
one hour session had a wide variety of discussion not only from the panel, but also those in
attendance.
Monday afternoon continued with speakers Kim Granfor, Dan Batsie (Bate-see), Katy Kressin,
and Neil Frame giving presentations on accounts receivable, leadership pitfalls, social media and
EMS, and documentation. The day ended with a general session and dinner. Dan Batsie, NRP
EMS Chief-State of Vermont, gave the keynote “Standing on the Shoulders of Giants: The Role of
Mentoring in EMS.” There were several course evaluations that stated the Association should bring
Dan back for the State conference in April. Guess what? We have locked him in and we are looking
forward to having him back.
Tuesday was filled with more interesting and educational topics. Megan Laudenschlager, Executive
Director of Strengthen ND, presented on grant writing while Dan Batsie spoke about leadership.
Our Regional advisors gave a panel discussion on “Attract, Retain, and Engage.” Neil Frame
wrapped up his day with billing and reimbursement.
Before Dan left for Vermont, he gave a keynote over the lunch hour: “Bullies, Bigmouths and
Braggarts: Why a Culture of Intimidation is Holding Your EMS Service Back.” Not only was the food
great, but so was his presentation. Thanks Dan and we will see you in April.
The last breakout session featured PJ Hardy NRP, NDEMSA Regional Advisor and Operations
Director for Ringdahl EMS, speaking on quality improvement while Jason Eblen, NRP, QI/QA
Specialist for FM Ambulance, spoke on patient care reporting.
The conference wrapped up with Katy Kressin NRP, Outreach Coordinator/Flight Paramedic,
Sanford AirMed, giving the closing keynote, “Do EMS Agencies Need to Market Their Services?”
Great job Katy.
Thank you to everyone who attended, presented, and assisted with the 4th Annual Management
Conference!

Dan Batsie
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Left to Right: James Restemayer,
Tom Engen, PJ Hardy, Tim Wiedrich,
Randall Pederson, Lynn Hartman
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SW Conference
September 28-30th

The SW Conference in Medora is being held September 28-30th. Once again, the
SW Board of Directors and the North Dakota Safety Council are working diligently
to finalize the schedule.
Each year, the Medora Convention Center is gracious enough to host the SW
Conference at no cost and AmericInn’s hospitality keeps us coming back. The SW
Conference is a one of a kind experience. For those who haven’t attended, it is a
great way to get CEU’s, network, and have a wonderful mini vacation.

Conference Information

2018 NDEMSA

The Friday preconference will be trauma/triage using an active triage and table top
exercise followed by 12-lead interpretation.
Saturday morning opens with a discussion on opioids and “Walk in the Park.”
The Walk in the Park presentation talks about the potential hazards of being outdoors
regarding encounters with certain plants and animals. It will also share how to avoid
these plants and animals and what first aid is needed to treat these situations.
Other sessions presented on Saturday will be hemorrhage control, mental health,
self-protection for Responders, humor in EMS, and culture of safety.
Self-Protection for Responders is a hands-on course and attendees are encouraged
to wear comfortable loose-fit clothing.
Sunday, September 30, will consist of a BLS and an ALS track. The ALS track will
consist of diabetes, difficult airway, and ACS. The BLS track contains stroke, special
health care needs, pediatrics and transport, neurological and seizures, VADs, atrisk populations, post resuscitation and roles of research. The complete schedule
can be viewed on line at https://ndemsa.org/Southwest-Conference.
If you have any questions about the sessions or registration, contact the office at
701-221-0567.
AmericInn Motel & Suites 75 East River Road South Medora, ND 58645. A block
of 50 rooms have been reserved at $82.10/night until August 29, 2018. For
reservations call (701) 623-4800 or (800) 634-3444. Make sure to indicate you are
with the EMS Conference. Hotel room must be cancelled 48 hours in advance.
The NDEMSA is on its 2nd year following a set pattern of NCCR hours offered at
each conference.
This pattern will allow members to plan their two-year training a little easier. The SW
and the NE will have the opposite of NW and SE. See below for the NCCR courses
offered.
See you in September!

RESPONSE TIME

Summer 2018
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NDEMSA 2016 NCCR Courses
Regional Conference Rotation
EMR
Broad Topics SubTopics
Ventilation
ARV**

Capnography

SubTopics
Broad Topics Oxygenation
Ventilation
Post-Resuscitation
ARV**

--EMT AEMT
Time
0.5 in hours
0.5

2

1
NRP
0.5

1 E-1, A/P-2
1
NREMT Approved Course Hours
1
BLS CPR
ACLS
PALS
0.5
0.5
0.5

2
0.5

1 E-1, A/P-2 0.5

Capnography
VADs

--

-0.5

-0.5

1
0.5

1

Oxygenation
Stroke

0.5
0.5

0.5
1

0.5
1

0.5
1.5

0.5 E/A-1, P-1.5 0.5

0.5

0.5
2

0.5
2

0.5
2

2
1

Cardiology ACS
Cardiac Arrest
PediatricTriage
Cardiac Arrest
Trauma

Medical

2

2
0.5

Stroke
CHF

Medical

Regional Conference Rotation

1
0.5

VADs
Pediatric
Cardiac Arrest

Trauma

-EMR
0.5

1

0.5

Cardiology Cardiac
Post-Resuscitation
Arrest

Trauma

0.5

NREMT Approved Course Hours
EMT AEMT NRP
NDEMSA 2016
Courses
BLSNCCR
CPR
ACLS
PALS
Time in hours

CHF Injury
CNS
ACS
Hemorrhage Control

-1

0.5
2

0.5
2

0.5
2.5

0.5
--

1
--

1
--

1.5
0.5

0.5
--

2
--

12

12

2

1
--

2
0.5

12

2.5
1

1

-0.5

-0.5

-1

0.5
1

1

0.5

0.52

Even Years*
NW
NE
SE
SW

Odd Years*
NE
NW
SW
SE

Even Years*
NW
NE
SE
SW

Odd Years*
NE
NW
SW
SE

0.5

0.5

0.5

0.5

1.5

1.5

0.5

0.5

0.5

E/A-2, P-2.5
E/A-1, P-1.5 0.5

1

1.5

0.5

1

2
E/A-2, P-2.5

1

0.5

1

1.5

1

1
1

1

1
1

---

-0.5

1
0.5

1
0.5

0.5

1

Fluid
Resuscitation
Trauma
Triage

--

0.5
--

1
0.5

1
0.5

1

0.5

1

0.5

CNS
Injury
Special
HC Needs

0.5
--

0.5
1.5

1

12

2

1

2

1

Hemorrhage
Control
OB
Emergencies

-0.5

0.5

0.5

0.5

0.5

0.5

0.5

0.5

Fluid Resuscitation
Infectious
Disease

-0.25

-0.5

0.5
0.5

0.5
0.5

Special HC Needs
Medication
Delivery

--

1.5
--

1

12

OB Emergencies
Pain
Management

0.5
--

0.5

0.5
1

0.5
1

Infectious Disease
Psychiatric

0.25

0.5

0.5
1

0.5
1

Medication
Delivery
Toxicological/
Opioids

-0.5

-0.5

1
0.5

1
0.5

Pain Management
Neurological/
Seizures

-0.5

0.5

1
0.5

1
0.5

Psychiatric Diabetes
Endocrine/

0.25
0.5

0.5
1

1

1

Immunological
Toxicological/ Opioids

0.5

0.5

0.5

0.5

Neurological/
Seizures
At-Risk
Populations

0.5
--

0.5

0.5

0.5
1

Endocrine/
Ambulance Diabetes
Safety

0.5
--

1
0.5

1
0.5

1
0.5

0.51

0.51

Immunological
Field Triage

0.5
0.5

0.5
0.5

0.5
0.5

0.5
1

0.51

0.51

At-Risk Populations
Hygiene/
Vaccinations

-0.25

0.5

0.5

1
0.5

-0.25

0.5

0.5

0.5

0.5
--

0.5

0.5

1
0.5

0.5

0.25
--

0.5
1

0.5
1

0.5
1

1

0.25
--

0.5

0.5

0.5
1

Evidence
Based Guidelines
Pediatric Transport

--

0.5

0.5

0.5

Crew Resource Mgmt

--

1

1

1

Research
NCCR
Hours

-8

0.5
20

0.5
25

1
30

Operations Culture
Ambulance
Safety
of Safety
Field Triage
Pediatric
Transport
Hygiene/
Vaccinations
Crew Resource
Mgmt
Operations Culture of Safety
Research

Evidence
ICCR/LCCRBased Guidelines
TOTAL NCCP Recert Hours

-8
16

0.5
20
40

0.5
25
50

0.5
30
60

NCCR Hours
**ARV=Airway, Respirations,
ICCR/LCCR
Ventilations
TOTAL NCCP Recert Hours

8

20

25

30

8
16

20
40

25
50

30
60

**ARV=Airway, Respirations,
Ventilations

0.5

1

0.5
0.5
1

2

0.5
0.5
2

0.51
1
1

0.5

0.5

E/A-.5, P-1

0.5
0.5

1

1

1

1

1

0.5

0.5

0.5

0.5

0.5

0.5

0.5

0.5

0.5

0.5

0.5

0.5

0.5

0.5

1

0.5

1

0.51

0.5

ICCR/LCCR (plus precon)

0.51
0.51

0.5

0.5

1

1
NCCR

0.5

1

0.51
0.5

1

0.5

0.5

E/A-.5, P-1

0.51

0.5
1

10.51

10.5

10.51

10.5

-4.5

0.5
-4.5

-4.5

0.5
-4.5

10.5

10.5

-4.5

-4.5

Remember: Actual course hours not specified in
a national core content
topic area can be 10.5
applied to
NCCR
10.5
meet either Individual or Local requirements. For
ICCR/LCCR (plus precon)
-4.5an EMT
-4.5
example: if you attend an
eight hour course, but
can only apply 6.5 hours to the national component, the
Actualbecourse
hours
not
specified
in
otherRemember:
1.5 hours could
applied
to the
local
or individual
a national core content
topic area can be applied to
components.
meet either Individual or Local requirements. For
example: if you attend an eight hour course, but an EMT
can only apply 6.5 hours to the national component, the
other 1.5 hours could be applied to the local or individual
components.

*SW Regional Conference will be in the year prior to the recert year. For instance, the 2018 SW conference will have the topics under the "Odd Years" as it is in the 2019
recert cycle.
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*SW Regional Conference will be in the year prior to the recert year. For instance, the 2018 SW conference will have the topics under the "Odd Years" as it is in the 2019
recert cycle.

PATIENT SAFETY FIRST – WHEN IT MATTERS MOST!
One call for flight requests

(800) 441-1310
Your One Call Air Med™
Fixed-wing Critical Care Transfer Service

Cost Effective Transport

Bismarck Air Medical will not surprise you with
large balance billing statements. We participate with
the major insurance carriers in North Dakota, as well as
the region. We also participate with North Dakota Work
Force Safety and Insurance. Our price structure is the
most reasonable configuration in our region. Bismarck
Air Medical is the most economical while providing the
highest standard of care you and your family deserve
and expect. Great service at the most economical rates!
We are here to service your air medical needs. When
the urgent circumstances settle down, and you or your
loved ones are recovering, you can do so knowing that
you received great medical care at a reasonable price
with no surprise billing. In your time of need, call us for
excellent service at an economical rate!

• Economical Medical Transport anywhere in the continental U.S.
• Highest Quality Patient Care
• Rigorous flight safety standards
• Critical Care/Emergency Trauma Trained Staff
• RN & Paramedic Team
• Trained in RSI, IABP, 12 Lead EKG, Pressure Monitoring
• Participates with the major insurance carriers
Bismarck Air Medical is an experienced air medical transport provider that serves a multi-state
region throughout the Midwest. Patients, families, care-givers and healthcare providers depend
on Bismarck Air Medical to deliver purposeful and safe emergency transport in “life critical”
situations. Our highly trained medical teams and experienced flight crews have earned
recognition and respect for their uncompromising attention to safety and quality of care.
Bismarck Air Medical
CORPORATE HEADQUARTERS
2940 North 19th St., Bismarck, ND 58503
(701) 223-1310
Bismarck Air Medical is a Participating Provider with BCBS,
Sandford Health Insurance, Medicare/Medicaid Expansion
& North Dakota Work Force Safety and Insurance

Sanford Health
EMS Education
Flexible hours • Convenient locations • Experienced instructors
Our courses include:
• Healthcare Provider CPR (BLS CPR)
• ACLS (Advanced Cardiac Life Support)
• PALS (Pediatric Advanced Life Support)
• EMR (Emergency Medical Responder)
• EMT (Emergency Medical Technician)1
• AEMT (Advanced Emergency Medical Technician)1
• Paramedic Education1
• Community Paramedic1
• NCCR (National Continued Competency Requirements)2
• LCCR (Local Continued Competency Requirements)2
• ICCR (Individual Competency Requirements)2
1
2

Taught through NDSCS for certificate or associate degrees
Available as web-based video (counts as live instruction)

Visit SHEMSE.org
059018-00066 7/16

ND EMSA
1622 E. Interstate Avenue
Bismarck, ND 58503
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