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THE PROJECT
The Center for Rural Health (CRH) at UND
administers the Flex grant program. On
September 1, 2019 CRH UND was awarded
the Flex EMS Supplement to address
Focus Area 2:

To implement a demonstration project on
data collection and reporting for a set of
rural-relevant EMS quality measures.

North Dakota received one of only four
funding opportunities nationwide. The
overall concept involves seeking
stakeholder consensus during the
measure selection process, testing the
processes for collection, training and
mentoring, and reporting the measures.
This three year supplement grant period
will end on August 31, 2022.

FOR MORE INFO
NDEMSA.ORG/RURAL-EMS-COUNTS
     NORTH DAKOTA EMS ASSOCIATION
North Dakota EMS Association
1622 East Interstate Ave
Bismarck, ND 58503
Lindsey Narloch,
Project Manager
Phone: 701-221-0693
E-mail: lnarloch@ndemsa.org
Website: ndemsa.org

BE A PART OF IMPROVING 
NORTH DAKOTA EMS
• Attend the EMS Association’ s monthly town hall 

meeting

• Tune into online educational opportunities
 quarterly and get continuing education credits 

through Project Echo

• Use one of the subject matter experts to start 
implementing quality improvement projects

• Have your agency try out the measures and 
provide feedback

• Watch North Dakota EMS show improvement in 
the areas we focus on and see how we stack up 
against other rural areas


